YEU CAU THAY BOI THONG TIN KHACH HANG CA NHAN,

TOAN VA DICH VU NGAN HANG BIEN TU

FOR CHANGING INDIVIDUAL CUSTOMER INFORMATION,
Vletcombankv S,

 AND EBANKING SERVICES

S6 hod so thong tin khach hang (S6 CIF) | |
CIF No.

1. THONG TIN KHACH HANG HIEN HUU (Existing Customer Information)
Hovaten M T T T T T T T T T T T T T TTTTTTTTT]

Full narme

Thong tin gidy to tuy than da dang ky voi Vietcombank
ldentification docurnents registered with Vietcornbank

Thé can cudc cong dan/Thé can cuoc DCMND Gidy ching nhan can cuoc HoO chiéu
Citizen Identity card /dentity certificate Passport
1 Can cudc dién tu/eD [1Danh tinh dién ta/e/n
S6 T T T T T T T T T 111 Ngay cap Ngay hét han
No Date of issue  --—-/-——-/-—--- Date of expiry )= ———-

Noi cap/ Place of issue
Gidy khai sinh  Noi dang ky khai sinh

Birth certificate Place of issue

S6 dinh danh ca nhan ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Ngay dang ky
Personal identification No Date of issue e e S
Thi thuc Gié:y to €6 gia tri thay thi thuc/
Vo [] Gidy t& chiing minh dugc mién thi thuc (ghi ro):
Visa exemption certificate (please specify) @ —emmmmmmmmmm
S6 T T T T T T T T T 1T 1] Ngay cap Ngay hét han
No Date of issue ----/--—-/----—- Date of expiry — ——--/-——-/-----

Noi cap/ Place of issue R

Théng tin dinh danh do co quan c6 tham quyen NUGC Ngoai cap (neu o)
/D issued by foreign competent authorities (if any)

I Ngay hét han
Vo Date of issue  ——-=/--—-/----- Date of expiry ~ ———-/-——-/-———-
Noi cap/ P/ace of issue

H‘-"’ate”””\l\llH\HHHHHHIH

New tull name
Théng tin gidy to tay than méi/ New identification documents

Thé can cudc cong dan/Thé can cuoc DCMND Gidy ching nhan can cuoc HoO chiéu

Citizen Identity card ldentity certificate Passport
[] Can cudc dién tu/e/D ] Danh tinh dién ta/e/n
So ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Ngay cap Ngay hét han
No Date of issue —---/----/---— Date of expiry )= ———-
Noi cap/ Place of issue _ o - -

. Gidy to co gia tri thay thi thuc/
Thi thuc [ Gidy 1o . : % . N
Viss Giay to chiing minh duoc mien thi thuc (ghi ro):
Visa exemption certificate (please specify) = @ —emmemmmmmmm e

So ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Ngay cap Ngay hét han
No Date of issue  --—-/-——-/-—--- Date of expiry ey e

Noi cap/ Place of issue L

Thong tin dinh danh do co quan co tham quyen nuGC Ngoai cap (néu o)
ID issued by foreign competent authorities (if any)
So6 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Ngay cap Ngay hét han

No Date of issue  ----/----/--——- Date of expiry S A S
Noi cap/ Place of issue N

Pia chi lién hé/noi & hién tai m&i/ New contact address

S6 nha Bbuong
House No - Street
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Phuong/Xa Quan/Huyén Tinh/Thanh pho

Werd - District = ———m—mmmmm— Province/City ~ ——————————————————
Dién thoai lién hé moi Thu dién t& mai
New contact Phone No. New Email

Quy khach lvu y (1) dém bao dién thoai va email lién hé mor ma Quy khach khai bao tai muc nay 13
s6 dién thoai di ddng chinh chu va thong tin email chinh xac dé nhdn théng béo tu Vietcombank cac
thong tin can thiét trong qua trinh st dung dich vu va (2) thong bao ngay cho Vietcombank khi co bat
ky su thay doi vé so dién thoai, email lién hé - bao gom cac truong hop thay doi do su dung s6 dién
thoai, email mdi, hodc ngung su dung so dién thoai, email voi nha cung cdp, hodc mdt thiét bi di dong,
hodc bt ky Iy do nao khac. Ké tu khi nhén duoc théng bso cua Quy khach vé viéc thay dbi théng tin
néu trén, Vietcombank cung cdp dich vu ngédn hang va thong bao cac thong tin cén thiét trong qua
trinh su dung dich vu qua sé dién thoai va email lién hé cdp nhdt cua Quy khach.

The new contact phone and email that you declare in this section are your owner's mobile phone number and email address
to receive necessary information from lVietcombank. Please notify Vietcombank immediately when there is a change in
contact phone number or email - whether these changes arise due to changing a new phone number or emaill, stopping
using the phone number or email with the provider, losing the mobile device, or any other reasons. Vietcornbank shall
provide banking services and notify necessary inforrmation during the process of using the service via your updated contact
phone number and email only when receiving your notice of information change as above.

Pé dsm bdo bdo mat va an toan thong tin cho Quy khach trong qué trinh dang ky vé su dung dich vu
ngén hang, Vietcombank khuyén nghi Quy khach su dung thong tin dién thoai va email lién hé 13 s6
dién thoar va email dang ky tai khoan dinh danh dién tu cia Quy khach trén ung dung VNelD, trang
thong tin dién tu “dinhdanhdientu.gov.vn” va ‘“vneid.gov.vn”.

7o ensure your inforrmation confidentiality and security during the process of registering and using banking services,

Vietcombank highly recommends the contact phone number and email you use to register your elD account on /NelD
application, the websites ‘dinhdanhdientu.gov.vn” and “vneid.gov.vn’.

Cha ky Chd ky mau Xac nhan chd ky mau

mau moi (Specimen Signature) (Confirmation of Specimen Signature)
New Ky va ghi ro ho tén (Signature and Full name) Ky va ghi ro ho tén (Signature and Full name)
specimen

signature

Thay ddi khac
Other changes

Ngay hiéu luc

Effective date Ay
3. YEU CAU THAY BOI THONG TIN TAl KHOAN THANH TOAN

(Current Account Information changing request)

Tén tai khoan

thanh toan méi
New current
account name

S6 tai khoan thanh todn/ Current account number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

4. YEU CAU THAY DOI DICH VU NGAN HANG PIEN TU (Ebanking services changing request)
Quy khach danh dau (v) dé xac nhan dang ky dich vu, danh dau (X) dé khong si dung dich vu

Please put (v') to confirm requests, put (X) if you do not want to use the service.
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1. VCB-SMS B@nking (Dich vu Ngadn hang qua tin nhan di déng)/ SVS banking service
[] Thay d6i s tai khoan/ Change account number
SO tai khoan c SO tai khoan mai
Current account number ------—--—————————mmmmmm New account number ----—--—--——-———-———m—mmm—

[] Thay ddi s8 dién thoai/ Change mobile number

S6 dién thoai cl S6 dién thoai moi
Current mobile number —---——-——————————mm New mobile number —---——---———————————o—

L1 Huoy dich vu/ Cancel service

S6 dién thoai 1/ 7 Mobile phone number

S6 dién thoai 2/2" Mobile phone number

S6 dién thoai 3/37 Mobile phone number

2. VVCB DigiBank (Ngan hang s6 VVCB Digibank)/ /c5 Digibank service
[ Thay d6i sd dién thoai/ change mobile number

S6 dién thoai cU S6 dién thoai mai

Current mobile number — —-———-————————— -~ New mobile number —---——-—-—————————mmm
L] Thay d6i s8 tai khodn/ Change account number

SO tai khoan cd SO tai khoan mai

Current account nuMber ---——--———————————m—mm——— New account number ---——---————————————mm—

[ Thay d6i thu dién t0/ change email

Thu dién t cd Thu dién t& mai

Current email ~ —mmmmem New email = -
0 Hay dich vu 0 C&p lai mat khau truy cap dich vu

Cancel service Re-send PIN (Password)
O Khoéa dich vu O M¢& khoa dich vu

Deactive service Reactivate service

Khac
]

Other e

3. VCB-Phone Benking (Dich vu Ngan hang qua tdng dai 24/7)/ Phone banking service
[ C8p mat khdu dich vu/ Receiving PIN (Password)
S6 dién thoai dang ky nhan mat khau:
Mobile phone number receiving PIN @ e

S6 dién thoai dang ky nhén mdét khéu 13 s6 dién thoai dang su dung dich vu VCB Digibank/ V/CB-
SMS Benking cua Quy khachl Mobile phone number receiving PIN is the number used in \/CB Digibank/ /CB-SMS
B@nking service registration.

4. Phuong thic xac thuc giao dich/ 7ransaction authentication method
Vietcombank Smart OTP

Kich hoat lai dich vu/ Reactive service ]
Khoéa dich vu/ Lock service ]
Huy dich vu/ Cancel service ]

5. CAM KET CUA KHACH HANG (Customer's Declaration)

Bang viéc ky vao gidy y&u cau nay/ By signing this application,

1. T6i xac nhan cac thong tin trén day 1a chinh xac, ddng su that va hoan toan chiu trach nhiém vé cac
thong tin da cung cdp. Bé nghi Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank) thay doi

nhing thong tin toi d3 yéu cau & trén.
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| hereby confirm that the information given above is true and correct. | kindly request Joint — Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) to change the information accordingly.

2. Bang viéc thay ddi sd dién thoai dang ky dich vu VCB Digibank, Tdi cam két s& dién thoai s& dung
dich vu da duoc dang ky thdng tin thué bao tai Cong ty vién thdng theo Gidy to tuy than cua T6i,
dong thoi, cam két chiu moi trach nhiém va rui ro (néu cd) phat sinh t& viéc sir dung so dién thoai nay
dé dang ky dich vu.

By changing mobile number for VVCB Digibank service, | commmit that the phone number using the service has been

registered with subscription inforrmation at the telecornmunications company according to my identification docurnents, and
commit to take all responsibilities and risks (if any) arising from using this phone number to register for services.

3. T6i déng v rang Vietcombank duoc xac thuc théng tin trén gidy td tdy than hop phap va xu Iy d
liéu cd nhan cda T6i theo quy dinh phap ludt t&r bat ky gidi phap nao ma Vietcombank co duoc dé
phuc vu muc dich tuan thu quy dinh phéap luat vé nhan biét khach hang; cung cdp cho bén thr ba (bao
gdbm nhung khong giGi han cac déi tac.) hop tac voi Vietcombank dé phat trién va cung cap cac san
pham, dich vu cua Vietcombank; hoac st dung théng tin véi muc dich nghién ciu danh gia dé hiéu vé
nhu cdu st dung san pham dich vu ngdn hang cua T6i dé phuc vu cac nghiép vu ngan hang.

Vietcormbank is authorized to authenticate the inforrmation on my legal identity docurments and process my personal data
In accordance with the law from any solution that Vietcormbank has implermented for the purpose of complying with the

law on customer identification, providing such to third parties, including but not limited to partners cooperating with
Vietcombank to develop banking products and services; or researching and evaluating to understand custormer’s demand.
4. Toi da doc, hiéu ro, tu nguyén ddng vy, cam két thuc hién diéu kién giao dich chung vé bao vé di
liéu ca nhan cda Vietcombank, chiu trach nhiém cap nhat va tu nguyén chdp thudn khong kém theo
bat ky diéu kién nao déi vai diéu kién giao dich chung noi trén duoc stra déi va dang tai trén website
chinh thdc cua Vietcombank trong tung thoi ky, hién la https://www.vietcombank.com.vn va/hoac cac
kénh cung cap dich vu cla ngadn hang.

/ confirm that | have read, understood, voluntarily agreed and committed to implement General terms and conditions on
personal data protection then agree that it is my responsibility to update and voluntarily accept without any conditions for
this Terms and Conditions on Vietcombank's official website, currently htips://www.vietcombank.com.vn and/or other
service distribution channels of the bank.

Pong v/ Agree
Cac diéu kién giao dich chung vé bao vé di liéu ca nhan O
General terms and conditions on personal data protection
5. Toi cam két chiu trach nhiém quan ly, s&r dung tai khoan, dich vu Ngan hang dién t& theo quy dinh
cua phap ludt va cua Vietcombank. Truong hop so dién thoai lién hé cta Toi khdng phai s6 dién thoai
di déng chinh chu, Vietcombank duoc mién trach trong viéc gui thong tin cho Tdi qua s6 dién thoai
lien hé maoi da khai bao & trén.
| commit to manage account, ebanking service in accordance with laws and Vietcombank's regulations. In case my contact
phone number is not my owner’s mobile phone number, Vietcombank is exempt from sending information to me via the
new contact phone number declared above.

Khach hang ky va ghi rd ho tén/ Customer’s Signature and Full name

Ngay (Date) / /

PHAN DANH CHO NGAN HANG (Bank use only)

TEN TRUY CAP Can bo tiép nhan Can bd xtr ly Dai dién hgp phap cua
Username Ky va ghi ro ho tén Ky va ghi ro ho tén Vietcombank
Signature and Full Signature and Full (ky tén, dong dau)
name name

Hiéu luc tu ngay (effective from date) __ _/ _ /
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