THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh khuyén mai: Loc vang cudi nam

Pija ban (pham vi) khuyén mai: Hé thong Vietcombank phan phdi san pham bao hiém

FWD VN trén toan quéc.

3. Hang hda, dich vu dwgc khuyén mai: T4t ca san pham bao hiém cuia FWD VN dugc phan

phdi tai Vietcombank bao gdm san phdm chinh va tit ca cac san pham bd tro di kém (néu

c6). Khdng ap dung cho c4c san pham Bao hiém tin dung du no ca nhan & cac san pham
ban trén céac kénh tryc tuyén cua Vietcombank (nhu trang web cua Vietcombank, tng dung
ngan hang sé Digibank).

4. Khach hang ciia chwong trinh khuyén mai (d6i twgng khach hang dwge huwéng khuyén
mai): Khéach hang 1a ca nhan va la bén mua bao hiém (goi tat 1a “BMBH”) tham gia bao
hiém ciaa FWD VN théng qua hé théng phan phéi cua Vietcombank nhu quy dinh tai Diéu
3 nhu trén dap tng cac diéu kién chung va dap tmg cac diéu kién riéng cua mot trong hai
nhom dudi day:

Nhom 1:

i.  Trong thoi gian thuc hién chuong trinh khuyén mai, théng qua hé théng phan phéi cuaa
Vietcombank, khach hang tham gia san pham bao hiém cua FWD VN, sau day goi
chung 14 “Hop dong bao hiém”;

ii.  Ngay FWD VN phéat hanh hop dong bao hiém phai nam trong thoi gian khuyén mai;

iii.  Hop dong bao hiém cua khach hang di qua Thai gian can nhic (thoi gian can nhic 1a
21 ngay ké tir ngay khach hang nhan duoc hop dong bao hiém theo quy dinh cua FWD
VN) va van con hiéu luc tai thoi diém chét két qua doanh sé IP. Ban gbc thu xac nhan
hop Ié vé viec BMBH cho phép xt Iy dit liéu ca nhan, dong y sir dung ho so yéu cau
bao hiém va giao dich dién tir (“Thu xac nhan”) duoc giri thanh cong vé FWD VN ciing
nhu ban scan Thu xac nhan nay da duoc cap nhat [én hé thdng cham nhat tai thoi diém
chét két qua doanh sé IP;

iv.  Khach hang c6 téng phi bao hiém thuc thu ky dau ctia ndm dau tién (IP phat hanh) tinh
trén mdi hop dong bao hiém duoc phat hanh trong thoi gian khuyén mai tdi thiéu tir
10.000.000 ddng tré 1én va nhan dugc ma s dy thuong (MSDT) hop 1é theo quy dinh
cua FWD VN;

v.  Tai thoi diém FWD VN trao thuéng, HPBH cua BMBH van con hiéu lyc va da qua
Thai gian can nhic

vi.  DPap tmg duoc cac diéu kién chung duoc quy dinh tai diéu 4 ciia van ban nay.

Nhom 2:

(i) Khach hang dong phi bao hiém nam tha hai cho FWD VN trong thoi gian khuyén mai
va hop ddng phai con hiéu luc tai thoi diém chét doanh sb SYP. Dé 1am rd diéu nay, phi
bao hiém nam thir hai 1a phi bao hiém cua san pham chinh, phi bao hiém san pham bd
trg (néu c6), khdng bao gom phi dong thém;

(i) Khach hang c6 téng phi bao hiém thuc thu caa nam tha hai tinh trén mdi hop dong bao
hiém (bao gém phi bao hiém cua san pham chinh, phi bao hiém san pham bé tro (néu
c6), khdng bao gdm phi dong thém) trong thai gian khuyén mai téi thiéu tir 10.000.000




ddng tro 18n va nhan duoc ma sé du thusng (MSDT) hop 1é theo quy dinh cua FWD
VN;

(iii) Pap tmg cac diéu kién chung duoc quy dinh tai diéu 4 cia van ban nay.
Cic diéu kién chung:

- Chuong trinh nay khong ap dung ddi vai cac hgp ddng bao hiém thoa didu kién husng
uu dai theo CTKM Gia tiang bao vé, gan két tinh than.

- Khach hang dap tng diéu kién khic duoc quy dinh tai van ban Pang ky thuc hién
khuyén mai dugc ding ky v6i Co quan Nha nuée ¢6 tham quyén.

Thai gian khuyén mai: 22/10/2024 — 31/12/2024.

Hinh thiec khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay sé tring

thuong cudi ky):

Hang hoa dich vu dung dé khuyén mai: Phiéu qua tang do Céng ty C6 phan vang bac da

quy Phl Nhuan (sau day goi tit 1a “PNJ”) va Cong ty co phan Dayone (sau day goi tt 1a

“Got-It”") phat hanh theo hinh thiic ban gidy hoic ban dién tir (sau day goi chung 13 “phiéu

qua tang”).

. Piéu kién va gia tri hang héa dung dé khuyén mai:

Piéu kién nhan ma sé du thuéng:

Déi véi mdi 10.000.000 dong IP phat hanh hodc mdi 10.000.000 ddng SYP caa mdi hop

ddng thoa diéu kién tham gia chuong trinh khuyén mai: khach hang s& duoc nhan mot ma

du thuong dé tham du chuong trinh rat thaim may man véi cac phan qua nhu sau:

Giai thwéng S6 lwong giai ((t;riiéél:rgg rlz;)
Giai nhat | Phiéu qua tang PNJ 03 40
Giai nhi Phiéu qua tang PNJ 03 24
Giai ba Phiéu qua tang PNJ 03 8
Giaitw | Phiéu qua tang Got-it 50 5
Giai ndam | Phiéu qua ting Got-it 40 3
Giai séu | Phiéu qua tang Got-it 30 1

Luu y:
Trong trudng hop Phiéu qua ting do bén cung tmg dich vu khac phat hanh, FWD VN sé&
thue hién cac thi tuc dang ky sira d6i, bo sung theo quy dinh phép luat va g cap nhat thong
tin dén khach hang tring thuéng qua hinh thire tin nhin (SMS) hoic dia chi email duoc ghi
nhan trén hé théng FWD VN.
Trong trudng hop mot khach hang tham gia nhiéu hop dong bao hiém thoa cac diéu kién dé
tham gia chuong trinh thi viéc tinh va phat hanh ma sé du thuong s& dugc tinh riéng biét
trén IP phat hanh/SYP ctia mdi hop dong bao hiém.
Trong trudng hop mot khach hang c6 nhiéu MSDT trung thudng thi khach hang d6 s& nhan
duoc nhiéu phan thudng twong tmg voi timg giai thuong cia MSDT trang thudng.

Céach thirc thong bao MSDT cho khach hang:
Trong vong 6 ngay ké tir ngay chot két qua doanh sb 1P, FWD VN s& thong bdao MSDT cho
khach hang théng qua tin nhan SMS (hién thi dudi tén thwong mai “FWD Viet Nam ) hoic




email thong béo tir dia chi email (No_reply@fwd.com) gui dén sé dién thoai hoic email
cua khach hang theo thong tin ma khach hang dang ky/cap nhat gan nhat véi FWD VN.
Khéach hang can cung cép chinh xéc sé dién thoai va dia chi email cho FWD VN. FWD VN
khong chiu trach nhiém trong truong hop Khach hang khéng nhan dugc théng bdo MSDT
tir FWD VN do khong cung cép hodc cung cap sai/nham Ian sé dién thoai va/hoic dia chi
email.

MSDT sé& duoc cap cho khach hang dap tng du diéu kién quy dinh tai Muc 4 néu trén.

MSDT la mét day ky tu gom 6 chit s6 (Tir 000001 dén 999999), dugc tao theo thir tir lan
luot danh cho cac c& nhan thoa diéu kién tham du chuwong trinh rat tham may man.

Noi dung tin nhian SMS guii dén khéach hang theo mau sau:

e Nbi dung tin nhan théng bdo ma du thuéng (Ap dung cho khach hang cé sb luong
MSDT nho hon 3): “Chuc mung Quy khach <Ten day du> nhan duoc <s6 lugng ma du
thuong> ma du thuong la <m@ du thudng th 1>, <ma dy thuong 2>, <mé du thuong
3> theo chuong trinh Loc Vang Cuoi Nam. Vui long thong tin chi tiet tai <duong dan
huéng dan chi tiét chuong trinh> va lien he Tong dai DVKH 1800969690 khi can ho
tro them. Tran trong.”

e Noi dung tin nhan théng bao ma dy thuéng (Ap dung cho khach hang cé s6 lugng
MSDT tir 3 mi tré 1én): “Chuc mung Quy khach <Ten day du> nhan duoc <sé lugng
ma dy thudng> ma du thuong lan luot tu <mé dy thuong tha 1> den <mé dy thuong
cudi cung> theo chuong trinh Loc Vang Cuoi Nam voi HDBH <s6 c4c hop dong bao
hiém hop I¢ quy dinh chuong trinh khuyén mai>. Vui long thong tin chi tiet tai <dwong
dan huéng dan chi tiét chuong trinh> va lien he Tong dai DVKH 1800969690 khi can
ho tro them. Tran trong.”

Téng MSDT duy kién dugc cap trong thoi gian khuyén mai: dy kién 999.999 MSDT.

Toan bo MSDT dugc cap cho ca nhan thoa diéu kién tham du chwong trinh rat thim may

man trén toan qubc s& duoc tap hop dé tham gia quay sb. Toan bo MSDT duoc cap cho

khach hang trén toan qudc s& duoc tap hop dé tham gia quay s6, FWD VN s& to chic quay

thudng dé xac dinh nhimg khach hang tring thuaong vao ngay 06/02/2025.

Céch thuc xac dinh MSDT trang thuéng: Viéc xac dinh MSDT thudng sé duoc lua chon

ngiu nhién théng qua chuong trinh may tinh quay s6. M s6 tring thuong s& duoc xac dinh

theo thir ty twong tng voi cac giai thudng nhu sau: Giai Nhat, Giai Nhi, Giai Ba, Giai Tw,

Giai Nim, Giai Sau. Cac MSDT da duoc xac dinh trang thuéng & cac vong quay sb trudc

s& bi loai ra khoi danh séch quay sé cua cac vong quay sb sau.

FWD VN t6 chire rat tham tring thuéng qua hinh thic truc tuyén tai tru s chinh Cong ty

TNHH Bao hiém nhan tho FWD VN: Tang 11, Toéa nha Diamond Plaza, 34 Lé Duan,

Phuong Bén Nghé, Quan 1, TP. Ho Chi Minh; dudi su chtng kién cua dai dién FWD VN,

dai dién ngan hang Vietcombank va dai dién khach hang & khach mai khac (néu cd).

Téng s6 1an quay s6 xac dinh trang thuong 12 129 lan quay twong (ng véi 129 giai thuong.

Giai nhat, giai nhi, giai ba, giai tu, giai ndm, giai sau dugc xac dinh bai 06 chir s6, duoc

quay véi sb lan twong ung 1a 03, 03, 03, 50, 40, 30 lan twong ¥ng Vai 6 lugng & thu tu

theo cac giai nhat, giai nhi, giai ba, giai tw, giai nam, giai sau dé xac dinh s tring thuong.

Két qua cua I& quay sb xac dinh tring thudng sé& duoc lap thanh van ban va ¢ xac nhan cua

dai dién cac bén chiing kién (FWD VN va dai dién khach hang).



mailto:No_reply@fwd.com

10.

FWD VN s& thyc hién tra thuong sau khi két thuc chwong trinh khuyén mai va tbi da trong
vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai. Néu hét thoi han nay ma FWD
VN khéng thé lién hé véi khach hang theo thong tin lién hé cia khach hang dang dugc ghi
nhan trong hé théng caa FWD VN thi FWD VN s& xem nhu giai thuéng khong c6 ngudi
trang thudng va giai thuong sé€ dugc xi 1y theo quy dinh caa phép luat.

Bang chung xéc dinh trang thuong 1a MSDT.

Céch thikc tang qua:

FWD VN chiu trach nhiém mua qua tang theo cac quy dinh hi¢n hanh caa FWD VN.

Sau khi x4c dinh dugc khach hang trang thuéng, FWD VN s& gui tin nhian SMS theo théng
tin ma khach hang da dang ky véi FWD VN dé théng bao két qua khach hang trang thudng.
Noi dung tin nhian SMS gui dén khach hang theo mau sau: “Chuc mung Quy khach <Tén
Khach Hang> c6 <MSDT> da trung <Tén gidi> theo chuong trinh Loc Vang Cuoi Nam.
Vui long tham khao thong tin huong dan nhan thuong chi tiet tai <dwéng ddn thong tin
hwéng ddn nhén thuwéng> va lien he Nhan vien TVTC cua Quy khach hoac Tong dai DVKH
1800969690 de duoc ho tro them. Tran trong.”

FWD VN s& chuyén truc tiép qua ting dén khach hang tring thuong va da hoan tit nghia
vu nop thué TNCN theo théng béo caa FWD VN (ap dung d6i vai truong hop gia tri qua
tang trén 10 (mudi) triéu dong) theo hinh thie dién tir qua tin nhan dién thoai/email dugc
khach hang dang ky v&i cong ty FWD VN khi tham gia bao hiém.

Truong hop gia tri qua tang trén 10 (muwoi) tridu dong, khach hang can hoan tit nghia vu
nop thué thu nhap ca nhan (TNCN) nhu ndi dung ghi nhan tai thong bao dugc gui dén email
ctia khach hang. Theo d6, truong hop khach hang khoéng hoan tat viéc thanh toan day du
tién thué TNCN trong thoi han nhu FWDVN ghi nhén trong thong béo thi khi d6 khach
hang dugc xem la tir chdi nhan giai va vi vay giai thuong dugce xem 1a khong c6 nguoi tring
giai. Trong treong hop nay, FWDVN sg trich nop 50% gid tri giai thuéng vao ngan sach
Nha nudc theo quy dinh phap luat.

Trong truong hop khong thé chuyén bang hinh thirc dién tr do phét sinh cac van dé lién
quan ki thuat ma khach hang khéng nhan dugc tin nhan dién thoai/email ma FWD VN giri,
FWD VN s& chuyén qua thong qua buu dién dén dia chi lién lac khach hang cung cap khi
tham gia bao hiém.

Trong truong hop khach hang nhan qua qua buu dién, khach hang can cung cap chirng minh
nhan dan/ho chiéu/can cudc cong dan/thé cin cude dé ddi chiéu va ching tir ching minh
hoan tat nghia vu chuyén tién thué TNCN. Khéch hang phai ky xac nhan vao bién ban giao
qua.

Céc chi phi lién quan dén viéc van chuyén qua tang (néu c6) s& do Thuong nhén t6 chirc
chuong trinh khuyén mai, FWD VN chiu trach nhiém thanh toan.

Khéch hang can cung cip chinh xéac dia chi lién hé, CMND/CCCD/thé cin cude/hd chiéu
hop 1é, dia chi thu dién tir, s6 dién thoai cho FWD VN/bén chuyén phat dé thuc hién trao
thuong. FWD VN khéng chiu trach nhiém trong treong hop khach hang khéng nhan duoc
qua tang do cung cap sai/nham lan dia chi, CMND/CCCD/thé can cudc/hd chiéu hop 1€, dia
chi thu dién tir, sb dién thoai. Bang viéc dong ¥ tham gia chuong trinh nay, khach hang hiéu
va dong ¥ d¢ FWD VN cung cap thong tin cta khach hang cho d6i tac dé thuc hién viéc
trao giai thuong cho khach hang.




- Phiéu qua tang do Cong ty cb phan vang bac da quy Pha Nhuén (sau ddy goi tit 1a “PNJ”)
va Cong ty c6 phan Dayone (sau ddy goi tét 1a “Got - it”) phat hanh theo hinh thirc ban gidy
hoic ban dién tir (sau ddy goi chung 1a “phiéu mua hang, phiéu st dung dich vu™).

- Phiéu qua ting PNJ dugc &p dung dé mua tat ca cac san pham cua PNJ, trir cac san pham
tai CAO Jewelry va c6 thé str dung tai hé thong Ctra hang PNJ nhu quy dinh tai duong dan:
https://lwww.pnj.com.vn/ho-tro-mua-hang/he-thong-cua-hang, ngoai trir cic cira hang
PNJ trong bat ky trung tdm thwong mai nao trén toan qudc.

- Phiéu qua tang vu c6 gié tri khong qua mudi hai (12) thang ké tir ngay phét hanh tir hé théng
PNJ hoic Got-it. Sau khi phat hanh tir hé théng PNJ hoic Got-it tir 7-10 ngay lam viéc thi
phiéu qua ting duéi hinh thtrc dién tir s& dugc giri cho khach hang trang thudng.

- Trong truong hop khach hang str dung phiéu qua ting PNJ dé mua san pham tai PNJ c6 gia
tri cao hon gid tri ctia phiéu nay thi khach hang s& phai tu thanh toan thém phan tién chénh
léch. Néu tri gia mua san pham tai PNJ nho hon tri gia cta phiéu qua ting PNJ, khach hang
s€ khong dugc hoan lai phén chénh léch.

- Chi tiét thong tin phiéu qua ting do PNJ hodc Got-it phat hanh dugc quy dinh tai link
https://www.pnj.com.vn hoac https://www.gotit.vn/.

- Vietcombank s& 1a don vi cting phéi hop thuc hién voi FWD VN t6 chitic chuong trinh nay
va thong bao danh sach khach hang triing thuong trén website caa Vietcombank. FWD VN
s& chiu trach nhiém cung cap ma dy thuong cho khach hang dat yéu cau cia chuong trinh.

- Vietcombank va FWD VN phéi hop thuc hién I8 quay thuong dé xac dinh giai thuong cua
chuong trinh quay s6 may man. L& quay thuong s& c6 mat dai dién caa FWD VN,
Vietcombank va khach hang.
FWD VN va Vietcombank cting phdi hop thong bao cong khai chi tiét noi dung cua thé 18
chuong trinh khuyén mai, tri gia giai thuong va danh sach két qua khach hang trang thuéng
trén website chinh thac cua Vietcombank.
Bang viéc dong y tham gia chwong trinh, Khach hang hiéu va dong y FWD VN s& cung cap
ma dy thuong, tén va 5 s6 cudi CMND/CCCD ciia khach hang dén Vietcombank nham
phuc vu cho cong tac quay thuong cling nhu thong bao danh sach trang thudng trén website
cia FWD VN & Vietcombank.
FWD VN thdng béo két qua quay s tring thusng qua SMS/Mail theo thdng tin khach hang
da dang ky/cap nhat gan nhat voi FWD VN. Thoi gian théng bao cham nhat vao ngay 07
thang 02 nam 2025.

11. S6 hrong qua ting du kién va téng chi phi qua ting d kién:

Gii thwéng S6 l}nig.rng Gia t.rAil mf)i giai (ihi pDi
giai (triéu dong) (triéu dong)
Giai nhat | Phiéu qua ting PNJ 3 40 120
Giai nhi | Phiéu qua tang PNJ 3 24 72
Giaiba | Phiéu qua ting PNJ 3 8 24
Giaitu | Phiéu qua tang Got-it 50 5 250
Giai nam | Phiéu qua tang Got-it 40 3 120
Giai sau | Phiéu qua ting Got-it 30 1 30
Téng cong 129 616



https://www.pnj.com.vn/
https://www.gotit.vn/

12.

13.

Quy dinh riéng:

IP phat hanh (d6i véi hop dong bao hiém déng phi dinh ky): Phi bao hiém thuc thu ky
dau ctia nam dau tién khi hop dong phat hanh (bao gdm phi bao hiém co ban, phi bao hiém
san pham bo trg (néu c6), khong bao gdm phi dong thém) cta hop dong phat hanh trong
giai doan khuyén mai, vuot qua thoi gian cin nhic 21 ngay danh cho khach hang va con
hiéu lyc tinh d&én hét thoi diém chét két qua doanh s IP.

IP phat hanh (d6i v6i hop dong bio hiém déng phi mét 1an) s& dugc xac dinh bang 10%
(mudi phan trim) cta phi bao hiém thuc thu ctia hop dong bao hiém déng phi mét lan.
Trong d6, phi bao hiém thuc thu ctia hop ddng bao hiém dong phi mot 1an 1a phi bao hiém
ctia san pham chinh cua hop dong phat hanh trong giai doan khuyén mai, vuot qua thoi gian
can nhic 21 ngay danh cho khach hang va con hiéu lyc tinh dén hét thoi diém chdt két qua
doanh s6 IP.

Thoi gian phat hanh hop dong: dugc tinh theo ngay phat hanh dau tién cua hop dong (4p
dung d6i véi cac hop dong phat hanh trong giai doan khuyén mai).

SYP: phi bao hiém niam hai, bao gdm phi bao hiém co ban, phi bao hiém san phdm bd trg
va khong bao gom phi du, khoan dau tu thém (néu c6) ma khach hang thuc dong trong giai
doan khuyén mai.

Phi SYP thu vao phai duoc ghi nhan trén hé thong cia FWD VN trong thoi gian khuyén
mai.

Thoi diém chét két qua doanh s6 IP: 21/01/2025

Thoi diém chét doanh s6 SYP: 31/12/2024

Thoi gian thong bao két qua: trong vong 08 ngay 1am viéc ké tir ngay chdt két qua doanh
sO IP.

Quy dinh chung:

Gia trj giai thuong da bao gom thué gié tri gia taing nhung khong bao gom thué thu nhap céa
nhan, cac 18 phi, chi phi theo quy dinh ciia phap luat phat sinh lién quan dén viéc nhan
thuong (néu c6). Khach hang trang thuéng phai hoan tat nghia vu nop thué thu nhap cé
nhan theo quy dinh phap luat hién hanh (néu c6) va loai thué/phi, cac 1¢ phi, chi phi khac
theo quy dinh ctia phép luat c6 lién quan dén viéc nhan giai thuong (néu co).

Trong sudt thoi gian chwong trinh, FWD VN ¢6 quyén diéu chinh, thay d6i ndi dung chuong
trinh (néu c6).

Viéc t6 chirc chwong trinh khuyén mai phai dam béao tinh ngiu nhién, khach quan va cong
khai.

FWD VN c6 trach nhiém giai quyét cac khiéu nai, tranh chip lién quan dén chuong trinh
khuyén mai. Moi thic mic, tranh chap (néu c6) s& duoc giai quyét phi hop véi quy dinh
cua phép luat.

Thé 1¢ Chuong trinh va thoi gian thyc t& dién ra Chuong trinh nay c6 thé thay doi tai timg
thoi diém theo toan quyén quyét dinh ciia FWD VN sau khi da dugc thyc hién cac thu tuc
can thiét theo quy dinh ciia phap luat.

Trong truong hop xay ra su kién bat kha khang (theo quy dinh ciia phap ludt) nim ngoai
tam kiém soat cia FWD VN, FWD VN s& thong bao cho co quan quan Iy nha nude ¢ tham
quyén dé diéu chinh ndi dung chuong trinh khuyén mai hodc cham dut thyc hién Chuong
trinh trudc thoi han theo quy dinh cia phép luat hién hanh.




- Moi thic mic, tranh chdp (néu c0) s& duoc giai quyét phu hop voi quy dinh cta phap lut.
14. Pau méi giai dap thic mic cho khach hang vé c4c véan deé lién quan dén chwong trinh
khuyén mai:

- Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé v6i FWD VN
qua sb dién thoai 1800969690 hoic diém giao dich VCB gan nhét.

15. Trach nhiém cong bé théng tin:

- FWD VN va Ngan hang VCB cung phi hop théng bao cong khai chi tiét ndi dung cua thé
1¢ chuong trinh khuyén mai, tri gia giai thuong va danh sach két qua khach hang tring
thudng trén website chinh thirc ctia VCB.

- FWD VN thong bao két qua tring thudng qua SMS/Mail theo thong tin khach hang da ding
ky v6i FWD VN trong hd so yéu cau bao hiém. Thoi gian thong bao chdm nhit vao ngay
07 thang 02 nam 2025.




